
General Business Conditions 

The subject of the General Business Conditions (hereinafter the "GBC") of Fénix Security s.r.o., the 

operator of OLD TOWN PARKING at Alšovo nábřeží 1089/4, Prague 1, a company with registered office 

at Václavské náměstí 802/56, 110 00 Prague 1, Business ID: 24183857, TIN: CZ24183857, ("Operator" 

or "Provider"), is laying down the terms and conditions for ordering and accepting offers of parking 

services ("services") from third parties ("Client") and laying down the terms and conditions for the 

delivery thereof. The GBC constitute an integral part of all pre-contractual arrangements and entered 

into agreements that apply to services, in full or in part. The Client means every natural or legal person 

that has the right to use the Operator's services on a contractual basis. 

The Operator and the Client (also referred to jointly as the "Contract Parties"). 

 

1. Preamble 

1.1 For the purpose of providing services, the Operator and the Client enter into a parking services 

agreement (hereinafter the "agreement"), which lays down the rights and duties of the Contract 

Parties. In the event of discrepancy between the provisions of the agreement and the provisions 

of the GBC, the provisions of the agreement take precedence over the provisions of the GBC. 

Issues not defined in the agreement are subject to the GBC. 

1.2 If an offer made in the framework of pre-contractual negotiations by the Provider to enter into 

a parking services agreement is accepted by the Client with any addendum or subject to different 

conditions, including an addendum or different conditions that do not result in a material change 

in the content of the offer to enter into an agreement, the Provider rules out the acceptance of 

such an offer with such an addendum or subject to such different conditions and the entry into 

the relevant agreement, in accordance with Section 1740(3) of Act No. 89/2012 Coll., the Civil 

Code, as in effect ("Civil Code").  

1.3 No other business conditions or other similar documents constitute part of the agreement 

entered into pursuant to the present GBC, and no such conditions or documents apply to the 

contractual arrangement between the Provider and the Client, unless the agreement 

therebetween expressly refers to such conditions or documents. The Contract Parties rule out 

the application of Section 1751(2) of the Civil Code. In the event that the Client encloses its 

business conditions with the agreement, the agreement will not be entered into, unless the 

Client's business conditions are expressly accepted by the Operator in writing. 

 

2. Procedure for Ordering Services 

2.1 The Client enters into the agreement with the Operator through the Internet reservation system, 

through telephone communication, in writing, or by e-mail (hereinafter the "Service Order"). 

The entry into effect and force of the agreement is conditional on the proper and timely 

payment of the price for services. A Service Order must clearly show whom it is placed by (name 

and surname of the ordering natural person or identification data of the ordering legal person, 



including the name of the person acting on behalf of the legal person), the license plate of the 

vehicle for which parking services are to be provided, the time limits, and other details necessary 

for the clear identification of the ordered services and the Client.  

2.2 A Service Order may be confirmed by the Provider by e-mail, by telephone, depending on the 

form of communication selected by the Client. 

2.3 The negotiation of terms and conditions constitutes communication between the Client and the 

Provider, for which reason it is not considered to constitute a new offer pursuant to Section 

1731 of the Civil Code. 

2.4 By sending an e-mail confirming a Service Order placed by the Client, the Provider consents to 

the provision of ordered services in the agreed scope, whereupon the agreement is entered into.  

2.5 By placing a Service Order with the Provider, the Client consents to the present GBC and the 

Provider's Rules of Operation. 

2.6 Online Reservation Conditions 

The online reservation system serves for reserving and paying for an exact number of parking 

hours by the Client. 

The Client uses the reservation system to enter the arrival and departure times, which 

determine the number of parking hours reserved and paid for by the Client. 

After paying for an online reservation, the Client receives by e-mail a QR code allowing entry 

into OLD TOWN PARKING. The QR code contains online reservation data. The Client must verify 

that the e-mail message containing the online reservation payment confirmation includes a QR 

code containing online reservation data. Where applicable, the holder of a paid online 

reservation who does not receive by e-mail a QR code confirming the online reservation, must 

immediately contact the Operator of the parking facility by e-mail at op9@op9.cz. Subsequently, 

the Operator's administrator will send the Client a substitute online QR code generated by the 

administrator for the applicable online reservation paid by the Client. 

When entering the parking facility, the Client scans the QR code using the QR code scanner at 

the entrance gate. After scanning the QR code, the entrance gate opens and the Client may enter 

the parking facility, where the Client has the right to park using parking spaces designated for 

short-term parking. 

Under a purchased online reservation of parking services, the Client may arrive at OLD TOWN 

PARKING no earlier than 12 hours before the arrival time specified in the online reservation.  

If the Client arrives at the parking facility at the time for which the online reservation was made 

or earlier, the entire duration of the parking time purchased by the Client under the online 

reservation is included in the actual parking time. 

If the Client holding an online reservation arrives late, while the reservation is still valid, the 

parking time is not extended by the duration of the delay. 



If the Client arrives at the parking facility late with an expired, i.e. invalid, online reservation, and 

the reservation has not been cancelled or rescheduled based on communication with the 

Operator of the parking facility in accordance with the GBC, the online reservation is forfeited, 

where the Client has no right to any replacement or substitution whatsoever. 

Considering the capacity and high occupancy of the parking facility, the Operator reserves the 

right to not accept changes in the arrival time of online reservations reported less than 24 hours 

prior to the arrival time of online reservations purchased based on Service Orders. 

If the Client continues using parking services in OLD TOWN PARKING during a time exceeding 

the number of hours paid under thereby purchased online reservation, the Client will be charged 

for the extra parking time in accordance with the short-term parking price list. Parking charges 

for a time exceeding the duration of a paid online reservation will be paid by the Client by 

scanning the online reservation QR code using one of the parking payment machines located 

inside the parking facility. 

Parking services provided in OLD TOWN PARKING are subject to the current version of the Rules 

of Operation. 

3. Cancellation Conditions 

3.1 If a reservation of services (including parking services) is cancelled, the Client must pay 

a cancellation fee subject to the following time limits: 

BUSINESS AND INDIVIDUAL CLIENTS  Cancellation Fees 

• 4 and more days before arrival   5% of total price 

• 3 days before arrival    10% of total price  

• 2 days before arrival    25% of total price 

• 1 day before arrival    50% of total price 

• Day of arrival or no show                  100% of total price 

 

3.2 If the Client does not arrive at OLD TOWN PARKING at Alšovo nábřeží 1089/4, Prague 1, the 

location where services are to be provided, within the time limit specified in Paragraph 3.1., the 

Client's reservation is cancelled in accordance with Article 3.1 of the GBC. 

3.3 For the purposes of this Agreement, the words "no show" mean a situation in which the Client 

does not arrive within a time limit of half an hour after the planned arrival time. 

3.4 The Client may only cancel a Service Order within the meaning of Article 3.1 of the GBC by 

sending an e-mail message to op9@op9.cz. The e-mail address is posted on the website of the 

Provider of parking services at OLD TOWN PARKING. 

 The Operator of OLD TOWN PARKING reserves the right to process cancellations of online 

reservations according to the priority assigned by the Operator to requests made by individual 

Clients. 



3.5 In accordance with Article 3.1, the Provider must refund the price paid for ordered services, 

reduced by the cancellation fee, to the Client's account using payment details provided by the 

Client. A refund must be issued within 14 working days after the cancellation of a reservation. 

3.6. The Client may change the time and scope of services, but no later than five days before services 

are to be provided. If the Client requests a change in the time or scope of services within the 

following time limits, the Provider is entitled to a contractual penalty in the following amount: 

 Change in time or scope of services  Penalty 

• 4 days before arrival    5% of total price 

• 3 days before arrival    10% of total price  

• 2 days before arrival    25% of total price 

• 1 day before arrival    50% of total price 

• Day of arrival     100% of total price 

 

4. Payment Terms 

4.1 A reservation becomes valid at the time the price for services is credited to the Provider's 

account in a proper and timely manner. The price for services is billed under a tax invoice issued 

by the Provider upon the entry into the agreement. The price is payable immediately online 

upon the placement of a Service Order as part of making an online reservation. An online 

reservation of parking services is valid only if the price is paid by the Client, that is if the bank 

account of the Operator of OLD TOWN PARKING is credited with the price for the online 

reservation made by the Client. If a tax invoice is not duly paid within the required time, the 

Provider reserves the right to cancel the received reservation and to charge the Client a 

cancellation fee in accordance with Article 3 of the GBC.  

4.2 Reservation means the Operator's obligation to reserve for the Client the agreed number of 

parking hours during the agreed time for the agreed number of vehicles, and, simultaneously, 

the Client's obligation to use the reservation and, where applicable, to pay a cancellation fee in 

case that the Client cancels his/her reservation, does not arrive, or uses the reservation in part 

only. 

4.3 If the Client is late in paying the invoice for reservation of parking services, the Operator requests 

the Client to pay the invoice without delay. If the invoiced sum is not paid by the Client without 

delay, the Provider has the right to cancel the Client's reservation effective immediately.  

4.4 Payments for the price for services made in EUR and other foreign currencies are converted 

using the current exchange rate published by the Czech National Bank for the date on which the 

price is billed. 

4.5 The Client must pay the Provider for services thereby ordered in accordance with Article 2 of the 

GBC. If the Client uses services other than ordered services, the Client must pay the Provider the 

price for such services in accordance with the current short-term parking price list.  



4.6 Service prices include VAT. 

5. Rights and Duties of the Client 

5.1 Where applicable, the Client must file a complaint concerning services rendered in writing, by 

sending an e-mail message to reklamace@op9.cz without delay after ascertaining deficiencies 

in services rendered, but no later than on the day following the day on which a deficient service 

was provided by the Provider. If the Client does not exercise the right laid down in the preceding 

sentence within the prescribed time limit, the Provider is under no obligation to provide 

substitute supply or any other compensation for such deficient supply on the Provider's part, in 

part or in full. The same applies in case that the Provider provides the Client with a deficient 

service on multiple occasions. In case that a certain service is provided to the Client on multiple 

occasions, and the Client does not file a complaint concerning a deficiency in thus provided 

service within the time limit set in the first sentence of this article, the Client has no right to 

receive a substitute flawless service, where the foregoing includes any subsequently provided 

deficient service. 

5.2 The Client is liable to the Provider for damage caused thereby or by persons who use the 

Provider's services with the Client's knowledge or at the Client's discretion. If damage is not 

caused by the Client, but by a person referred to in the first sentence of this article, the Client 

must compensate such damage and intangible harm jointly and severally with the person who 

caused such damage or intangible harm. 

6. Rights and Duties of the Provider 

6.1 The Provider may provide the Client with adequate substitute parking services. Where 

applicable, any additional costs for parking services will be borne by the Provider. 

6.2 In accordance with the parking services agreement and the Service Order, the Provider reserves 

the right to bill its services at any time or to bill services on an ongoing basis and to issue an 

invoice to that effect. 

6.3 The scope of agreed services provided by the Provider must correspond to the Provider's 

standard. 

6.4 In the event of technical difficulties and other extraordinary circumstances occurring in OLD 

TOWN PARKING, the Provider reserves the right to cancel an online reservation made by the 

Client, and to refund 100% of the price paid for the online reservation to the Client's account. 

 

7. Rescission  

7.1 Either of the contracting parties may rescind the agreement, subject to the terms and conditions 

laid down in the Civil Code, the agreement, or the present GBC. 

7.2 Cases in which the Provider may rescind the agreement include, without limitation, the Client's 

gross violation of the Rules of Operation, the agreement, the reservation, or the Service Order, 

and the Client's default to pay the price for services. For each individual violation of the Rules of 
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Operation, the Client must pay the Provider a contractual penalty of 500 CZK for each such 

violation. 

 

8. Changes in Services 

8.1 Unless otherwise specified in the GBC, in the event of an early termination of the provision of 

services due to the rescission of the agreement in accordance with Article 7.2 of the GBC, the 

Provider will have no obligation to issue and the Client will have no right to receive a refund of 

the price for services already paid, in part or in full. 

8.2 The offer of services may change in the course of the year. The Client must follow the current 

offer of services in effect at the time of placing a Service Order.  

8.3 The Provider provides no compensation for unused ordered services and for changes in services 

ordered based on a Service Order. The price for unused ordered services and for changes in 

ordered services corresponds to the contractual penalty – cancellation fee as per Article 3 of the 

GBC.  

 

 

9. Disputes between the Provider and the Client 

9.1 Any and all disputes between the Provider and the Client arising in connection with the provision 

of services will be subject to Czech laws and will be settled before the general court having 

territorial jurisdiction over the locality where the Provider's registered office is located. 

9.2 If the Client is a consumer, the Client may file a petition for an out-of-court settlement of a 

dispute concerning the parking agreement entered into with the Provider with the authority 

vested with the power to carry out out-of-court settlement of consumer disputes, specifically: 

Czech Trade Inspection Authority, Central Inspectorate, ADR Department, Štěpánská 44, 110 00 

Prague 1; E-mail: adr@coi.cz. A comprehensive overview of details concerning out-of-court 

settlement of disputes is provided on the website of the Czech Trade Inspection Authority at 

www.adr.coi.cz.  

10. Amendments to the GBC 

10.1 The Provider reserves the right to amend the GBC unilaterally, to which the Client expressly 

consents. The Provider's duty to provide information on an amendment to the GBC will have 

been discharged upon the publication of a new version of the GBC on the website at 

www.op9.cz. In connection with the foregoing, the Client undertakes to visit the website at 

www.op9.cz at the end of every calendar month to become acquainted with new versions of the 

GBC, where applicable. The GBC enter into effect upon being posted on the website at 

www.op9.cz and into force on the day following their publication on the website at www.op9.cz. 

If the Client disagrees with an amended version of the GBC, the Client may inform the Provider 

within one month after the entry into force of the new version of the GBC of the Client's intent 

not to continue the parking services agreement, where the Client may terminate the agreement 
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within the said time limit. During the notice period, the rights and duties of the Contract Parties 

will be subject to the version of the GBC in effect and in force prior to the amendment thereto. 

11. Closing Provisions 

11.1 The GBC enter into effect and into force on 1 July 2025.  


